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Medical Institutions during the year-end and New Yar holidays
Most hospitals will be closed during the year-end and
New Year holidays. In case of emergency, please contact
Sanda Holiday Hours Medical Clinic or Kobe Children’s
Primary Emergency Medical Center. Telephone
consultation is also available.
“Sanda Health and Medical Consultation Dial 24”

[ Telephone Consultatior]
Call for advice on whether to visit the clinic immediately
and/or how to deal with symptoms, etc.

B Hours=Available 24 hours 365 days

B Telephone Number=0120-310-328 (Toll Free)
2¢The above service is available for Sanda citizens only.
2¢To use the above service you must give your name, age
and address.
% Calls from cellphones with blocked numbers will not
be accepted.
“Sanda Holiday Hours Medical Clinic”
B Hours=December 29 (Sat) through January 3 (Thu)
(Reception : 8:45~11:30, 13:00~16:30)
BMAddress=1-10-14 Tenjin, Sanda City
B Telephone Number=079-556-5005
M Available Medical Care=Internal Medicine, Pediatrics
B What to bring=Health insurance card,
Medical care certificate and Okusuri-Techo (Prescription

record notebook) (if you have one)
“Kobe Kodomo Shoki-Kyubyou Center (Kobe Children’s
Primary Emergency Medical Center) ”
B Hours=December 29 (Sat) through January 3 (Thu)
(Reception : 8:30~Next day morning 6:30)
B Address=1-4-1 Wakihama Kaigan-dori, Chuo-ku, Kobe
City (B078-891-3999)
B Available Medical Care = Pediatric and internal
medical diseases (excluding surgery, orthopedics,
otolaryngology, ophthalmology, etc.)
B Target=Children under the age of 15
B What to bring=Health insurance card,
Medical care certificate and Okusuri-Techo (Prescription
record notebook) (if you have one)
“Hyogo prefecture Pediatric Medical Telephone Consliation
Service”
An emergency telephone service is available. If your
child is sick or injured, you can make a phone call to get
helpful advice from qualified nurses. Call for advice on
whether to visit the clinic and/or how to deal with
symptoms, etc.
M Hours = Weekdays and Saturdays 18:00 ~Next day
morning 8:00, Sundays, holidays and the Year End and
New Year holidays 8:00~Next day morning 8:00
B Telephone Number=078-304-8899 or #8000
(Consultations are free of charge but normal telephone
charges apply.)

If you would like to receive emergency information as soon as a disaster occurs, go to the following URL and register under

your municipality. http://bosai.net/e/ (English, Chinese, Korean, Portuguese, Viethamese)
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“Holiday Hours Dental Clinics” During the year end and new year|
holidays, the following dental clinics will be operfor emergency visits.
B December 29 (Sat)9:00~15:00 Miyaji dental clinic (3
Tenjin B079-564-1616), 12:00~18:00 Watanabe dental
clinic (2 Yurinokidai 8079-559-7648)
B December 30 (Sun)9:00~15:00 Ozaki dental clinic (2
Tomogaoka B079-562-6480), 12:00~18:00 Okusha
dental clinic (1 Suzukakedai 8079-565-0886)
B December 31 (Mon)9:00~15:00 Nakanishi dental clinic
(1 Takasugi B079-564-4841), 12:00~18:00 Kodera
dental clinic (Sandacho &079-562-7000)
BJanuary 1 (Tue)9:00~15:00 Taniguchi dental clinic (2
Suzukakedai B079-563-7550)
BmJanuary 2 (Wed)9:00~15:00 Nakamichi dental clinic
(Ohara B079-563-7131)
MJanuary 3 (Thu)9:00~15:00 Iida dental clinic
(1 Minamigaoka B079-564-4868) ,Q
Holidays for Public Institutions W
Please note the holidays for public institutions during
the year-end and New Year holidays.
% Closed days vary depending on the institution.
BMSanda City Hall, City Hospital, Sanda Welfare and
Health Center and Sanda Public Community Center

Dec 29 (Sat)-Jan 3 (Thu)
BSanda Clean Center Dec 31 (Mon)-Jan 3 (Thu)
% Garbage collection days during the year-end and New
Year holidays vary depending on the area. Check the
Sanda City homepage or others for details.

Welfare medical expenses subsidy system May Allowntharried
Single Parents to Receive Widow(er)s Tax Exemptions

Under ordinary circumstances unmarried single parents
are not eligible for widow(er)s exemption* from local
taxes. However beginning in January, 2019, upon
application a single parent may be deemed a widow(er)
for tax purposes and their income bracket in Welfare
medical expenses subsidy system will be re-determined if
they are eligible. To receive this exemption it is necessary|
to make an application. (The new income bracket will be
applied retroactively from September, 2018.) In cases the
income bracket may not change
B Eligibility=Those persons in an income bracket eligible
to receive medical welfare subsidies (for infants and
children, medical care for severely disabled people,
medical care for single parent families, and medical
subsidies for the elderly), if they also satisfy one of the]
following requirements:

(DMothers without marriage who are not currently
married (including common-law marriage) and who have
dependents eligible for taxation, or children who share
living expenses.

@ Fathers without marriage who are not currently
married including common-law marriage and who have
children who share living expenses and have a gross
income of five million yen or less in the previous
calendar year.

*As an exemption for widow(er)s, no local taxes are
required if the gross income for the previous calendar year
was 1.25 million yen or less, and an income deduction of
260,000 yen is also given. (If certain other requirements
are met the income deduction will raised to 300,000 ven.)

Please e-mail or fax Sanda Public Community Center (Machizukuri Kyodo Center) anytime with your comments, opinions

and ideas on our monthly newsletter.

fax:079-563-8001 / E-mail: machizukuri_u@city.sanda.lg.jp
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[Information] National Health Insurance & Medical
Welfare Division 8079-559-5049 FAX079-559-2636

Contact "Water Supply Customer Center” to Start or Cancel
Water Supply Services
M Place=1st floor at City Hall Building 3 8079-559-5157

B Business hours =9:00~17:30 (Closed on Saturdays,
Sundays, holidays and December 29~dJanuary 3)

M Services offered=

(DStarting or canceling water supply services or changing
the registered name

(@Reading and replacement of the water meter.

@ Inquiries regarding payment, direct deposit and/or
change of transfer account for water and sewage services
@Inquiries regarding leaks on a customer’s property.
#*When you call please have your customer number
ready. It can be found on your water usage notification or
receipt.

€ In an emergency case outside business hours, on
Saturdays, Sundays, holidays and the Year End and
New Year holidays, please call the phone number listed
below.

* For starting or cancelling the water supply service in a
hurry or water leakage on your property call: Water
Supply Customer Center &079-559-5157

« For water leakage on the street or an accident related
to waterworks construction call: City office consultation
service for night and holidays &079-563-1111

Beware of Freezing Water Pipes!
In the cold season water pipes become susceptible to

freezing. Be sure to be prepared and stop frozen pipes
before they happen.
Easily frozen areas
(1)Water heater, hot-water supply system (every year
there are several cases of ruptured pipes)
(2)Outdoor water pipes with no covers.
(3 )Water pipes in north-facing and wind-swept places.
(4 )Water-receiving tanks, elevated water tanks and
water pipes around them at large apartment complexes.
How to prevent freezing
(1)In the case of a water heater or hot-water supply,
empty the pipes before going to bed and leave dripping
in the bath when an extremely cold night is expected. Be
especially careful when you’ll be away from home for
long periods of time for travel etc.
(2)For outdoor water pipes with no covers, wind thermal
insulator around the pipes cover them with waterproof
tape. Winding pipes with towels or cloths also works.
If the pipes freeze
(1) Wait for the pipes to thaw naturally.
(2) If you absolutely need to thaw the pipes quickly, put
towels around the frozen parts, then slowly pour
lukewarm water on them little by little. Do not pour hot
water directly on the pipe, or it may rupture. Please be
careful.

[ Information ] Water Supply Customer Center &
079-559-5157 Water Supply Division & 079-559-5159
FAX 079-562-0810

If you are having a problem contacting us in Japanese, you can make use of the Sanda Public Community
Center's Interpretation and Translation System. (Some restrictions apply. Please contact for details.)
TEL 079-559-5023 FAX 079-563-8001 E-Mail machizukuri_u@city.sanda.lg.jp
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Health Center News January: Children’'s Medical Che&-ups
B Reception time=12:45~13:45 (No reservation is

required)

*Invitations are individually sent in advance.

*Be sure to fill in the necessary items in the guardian’s

column of your maternity record book before the medical

check-up.

* Information on other subjects such as the mother-child

health promotion project, blood donation etc. are

published on the Sanda City home page. Additional

checks may be carried out if needed.
(http://www.city.sanda.lg.jp/kosodate/ninshin/index.html)
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4-month-old infant 1/9 (Wed), 23(Wed) | Sept. 2018-born éﬁé
medical check-up child Bring maternity record book, medical
07 H KD (0~ 1074 W) | 1/15 (), 20 (k) 2018431 % | interview sheet, and towels.
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medical check-up. child
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[ Chappy support center]
Please don’t hesitate to contact us with questions or
worries related to pregnancy, childbirth and
child-rearing.
Dedicated phone @ 079-559-6288 Monday ~ Friday
(excluding holidays and the Year End and New Year
holidays) 9:00~12:00 12:45~17:30

[Information] Health Promotion Division (Address: 675
Kawayoke) 8079-559-5701 Fax 079-559-5705

You can seek advice about things that concern you in
your daily life in Japan, or other things that may be
bothering you. Please feel free to come. The consultation
is free of charge and whatever you discuss will be kept
secret.

B Date and Time=The 2" Wednesday and é Ihl
the 4t Saturday of every month 10:30-12:30 1l

* Janualy 9(Wed), 26(Sat) '

B Place=Sanda Public Community Center E“M
(Telephone consultation is available.)

B Available languages=dJapanese, Chinese, English
(If you speak another language, please let us know in
advance.)

[Information] International Plaza 10:00-17:00
B079-559-5164  Closed on Tuesday
E-mail kippy-kokusaip@bz04.plala.or.jp

Please e-mail or fax Sanda Public Community Center (Machizukuri Kyodo Center) anytime with your comments, opinions

and ideas on our monthly newsletter.

fax:079-563-8001 / E-mail: machizukuri_u@city.sanda.lg.jp




